MNYBJINYHASA OPEPTA
0 3aKJII0YEHUH J0r0BOPAa 00 OKA3aHHUM yCJIYT

1. OO011ue moJI0KEeHu s

B Hacrosmelt IlyOnuunoii odepTe coaepkarcs yclIoBUs 3akiaroueHus JloroBopa o0
OKa3zaHUU Yycayr (nmasee mo Tekcty - «J/loroBop 00 okazanum yciyr» uw/mid «JloroBop»).
Hacrosmeit odeproil mpusHaercs NpemsioKeHHe, aApEeCOBAHHOE OJHOMY WM HECKOJIbKUM
KOHKPETHBIM JIMLaM, KOTOpPO€ JOCTAaTOYHO OIpPEACICHHO U BBIPAXKaeT HAMEpPEHUE JIMLA,
CeNaBUIEro MpeJIOKeHNE, CUUTaTh ce0s 3aKkimounBIIUM JloroBop ¢ agpecaTtom, KOTOPhIM OyieT
MIPUHSATO MPEJI0KEHNUE.

CoBepiieHue yka3aHHbIX B Hacrosmied Odepre ACHCTBUN SBISETCSA IMOATBEP)KICHHEM
cornacus obeux CTopoH 3akiouuTh J(oroBop 00 OKazaHWU YCIYT Ha YCIOBHUSX, B MOPSAKE U
o0beme, U3J10KeHHbIX B HacTosel Odepre.

Huxensnoxennsiii Texct [lybnuunoit odeptsl siBnsieTcs opUUMANTBHBIM MYOIMYHBIM
npemyioxkenueM lVcnonHurtens, aapecoOBaHHBIM 3aMHTEPECOBAHHOMY KpYry JHI 3aKIIOYUTH
JloroBop 00 oOKa3aHHM YyCIYyr B COOTBETCTBHH C TIIOJIOKCHUSIMH TyHKTa 2 cTatbu 437
I'paxxnanckoro kojxekca PO.

JloroBop 00 OKa3aHWW YCIYT CUMTACTCS 3aKJIIOYEHHBIM M IMpPUOOpeTaeT CHIIy ¢ MOMEHTa
copepieansi CTOpOHAMU JICUCTBUMN, MPEAYCMOTPEHHBIX B HacTosmend Odepre, U, 03HAYAOIIHX
0€30roBOPOYHOE, a TAKXKE MOJIHOE MPUHATUE BCEX YCIOBUI HacTosmend OdepTs 6e3 Kakux-110o
U3BATUN WIN OTPaHUYEHUN Ha YCIOBUAX MPUCOETUHEHUS.

TepMHHBI U onIpe/eICHUSA:

JloroBop — tekct HacTose OdepTsl ¢ [IprtokeHUsIMH, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
Hacrosimed OdepThl, aKkUeNnTOBAaHHBIA 3aKa34MKOM ITyTEeM COBEPIIEHHUS KOHKJIIOJACHTHBIX
JeicTBUH, NpelycMOTpeHHbIX HacTosmel OdepToit.

KonkaoaeHTHBIC 1elCTBHSI — ITO TIOBEJIEHUE, KOTOPOE BBIPAXKAET COTTIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UIH PACTOPIHYTh JOTOBOP. EUCTBUSA COCTOAT B IIOJHOM WUIIN
YaCTUYHOM BBINIOJIHEHUH YCIIOBUH, KOTOPBIE MPEIOKUI KOHTPAT€eHT.

Caiit Ucnosnurtenss B cetu «MHTepHeT» — COBOKYNHOCTb HpPOrpaMM sl 3JEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U MHOW MH(pOpManuu, coaepkamieiics B MHPOPMAIlMOHHON cucTeMe,
JIOCTYI K KOTOpO#l obecrieunBaeTcsi mocpeAcTBOM ceTu «/HTepHeT» mo JOMEHHOMY UMEHH U
CETEBOMY aJIpecy:

Croponsl [Jorosopa (Ctoponbi) — VcrionauTtens U 3aka3vuk.

Yeayra — ycnyra, okassiBaemas McnomHuteneM 3aka3uMKy B TOpSIKE U Ha YCIOBHSX,
YCTaHOBJICHHBIX HacTosime OdepToi.

2. IIpeamer [Jdorosopa
2.1. VcmonHWTETHh 0053yeTCS OKa3aTh 3aKa3unuKy Y CIIyTH, a 3aKa3unK 00s3yeTCs OTUIATUTh HX
B pa3Mepe, NOPSIAKE U CPOKH, YCTAaHOBJIEHHBIE HACTOSIIUM J[orOBOpOM.
2.2. HawmMeHoBaHWeE, KOJIMYECTBO, TIOPSIIOK W MHBIE YCIOBUS OKa3aHUsl Y CIYT ONPENeNSIOTCS
HAa OCHOBaHMM cBeneHuidl UcmomHutens npu oQopMIeHHHM 3asBKM 3aKa34uKoM, JHOO
ycTaHaBIUBaKOTCA Ha cate Mcnonuurens B cetu « THTEpHET
2.3. HcnonHutens oOKa3piBaeT YcCIyrm mo Hacrosmiemy JloroBopy mmuHO, 5HOO C
MIPUBJICUEHUEM TPETHUX JIUIL, IPH 3TOM 32 IEUCTBUS TPEThbUX JUI VICOJHUTENh OTBEYAET MEepet
3aKa34ynMKoOM Kak 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akiroyaeTcs myTeMm akmenta Hactosmed OdepTel yepe3 coBeplieHue
KOHKJIFOJICHTHBIX JIEUCTBUM, BBIPAKEHHBIX B:

e JICHCTBHUAX, CBA3aHHBIX C perucrpauuei yuetHoi 3anucu Ha Caiite McnonHurens B cetu
«HTepHEeT» MpH HATMYKUU HEOOXOJMMOCTH PETUCTPALIUU YUYETHOMN 3aIlUCH,

e odopmileHnH W HampaBlIeHUU 3aKa3yMKOM 3asBKH B ajapec VcnomHuTens Juisi oKa3zaHUs
Yenyr;

® JICHCTBUAX, CBA3AHHBIX C OIUIATON Y CIIyT 3aKa3unuKOM;

e JICHCTBUAX, CBA3aHHBIX C OKa3aHueM Yciyr Mcnomnurenem.

JlanHblil nepeyeHb HEMCUepNbIBAIOLIUN, MOTYT OBITh U JPyTrHe OEHCTBUS, KOTOPbIE SICHO
BBIPKAIOT HAMEPEHUE JIUIIA PUHATD MPEJIOKEHUE KOHTPAreHTa.

3. IIpaBa u o6si3anHocTH CTOPOH

3.1. IIpaBa u o6si3anHocTH UcnoTHUTE IS

3.1.1. VMcionHuTens 00s3yeTcst oKa3aTh Y CIyTd B COOTBETCTBUU C MOJIOKEHUSIMU HACTOSIIETO
JloroBopa, B CpokH U 00beMe, yka3zaHHbIe B HacTosleM Jloroope u (Win) B HOpsiIKE, YKa3aHHOM
Ha Caiite Mcnionaurens.

3.1.2. UcniommauTeNnb 00S3yeTCsl TPEIOCTaBIATh 3aka3uumKy Joctyn K pasnmenam  Caiita,
HEOOXOIMMBIM JIJISl TIOTyYeHHs HH(OpMAIMH, COTJIacHO MyHKTY 2.1. JloroBopa.

3.1.3. McriomHUTEh HECET OTBETCTBEHHOCTH 33 XpaHEHHE U 00pabOTKy MEePCOHABHBIX TaHHBIX
3aka3unka, 00ecreurnBaeT COXpaHeHNe KOH(PHUACHIIMAILHOCTH THX JTAHHBIX M UCHOJB3YET HX
UCKJTFOUUTENIFHO JJISl KAYeCTBEHHOTO OKa3aHus Y CIyT 3aKa34uKy.

3.1.4. VicmommHUTENh OCTABIISIET 32 COOOM MPAaBO M3MEHATH CPOKH (IIEPUON) OKa3aHUs YCIYyT H
ycnoBus Hactosimei OdepTel B OTHOCTOPOHHEM TMOPSAIKE 0€3 MPeIBAPUTEIHHOTO YBEIOMIICHHS
3aka3zunka, myOauKkys ykasaHHbeie u3meHnenus Ha Caiite Mcnonuurens B cetu «uTepHeTY.

[Ipu >TOM HOBBIE / W3MEHEHHBIE YCIOBHsA, yKa3biBaeMble Ha CaiiTe, JEHCTBYIOT TOJNBKO B
OTHOIIIEHNH BHOBbH 3aKJIF0YaeMbIX J[0TOBOPOB.

3.2. IlpaBa u o0s13aHHOCTH 3aKa34ynKa:

3.2.1.3aka3unk 00s3aH MPEAOCTABIATh JOCTOBEPHYIO HMH(pOpMAIMIO O cede MpH MOTyuyeHHH
COOTBETCTBYIOIIUX Y CIIYT.

3.2.2. 3aka34yuk 00s3yeTcs He BOCIPOU3BOIUTh, HE TOBTOPAThH, HE KOMMPOBAThH, HE NIPO/1aBaTh,
a TaKKe He UCIOJb30BaTh B KaKUX Obl TO HU OBUIO 1eNAX MH(OPMAIMIO U MaTepHalbl, CTaBIINE
€My JOCTYIHBIMH B CBSI3M C OKa3aHUEM YCIYT, 3a HUCKIIOYEHHUEM JIMYHOTO HCMOJIb30BaHUS
HEMOCPEACTBEHHO CcaMUM 3aka3uMKoM 0e3 MpeaocTaBieHUs B KakoW-mubo ¢opme pocrymna
KaKMM-JINOO TPEeThbUM JIMLIAM.

3.2.3.3aka3zuuk o0s3yeTcs NpUHATh Y CIIyTH, OKa3aHHble McrionnuTenem;

3.2.4.3akazunk BrpaBe MoTrpedoBark OT VcnoiaHWTeNs BEpHYTH JEHEXKHbIE CpEACTBA 3a
HEOKa3aHHBIC YCIIyTH, HEKAYECTBEHHO OKa3aHHBIE YCIYTH, YCIYyTH, OKa3aHHBIE C HApYIICHHEM
CPOKOB OKa3aHWs, a TaKke, €CIM 3aKa3uhK PElIMJl OTKa3aTbCs OT YCIYyT MO TNpUYMHAM, He
CBSI3aHHBIM C HapylmIeHHeM OO0S3aTeIbCTB CO CTOPOHBI VICTIONHUTENS, HUCKIIOYUTEIHHO IO
OCHOBAHUSIM, ITPENYCMOTPEHHBIM JEHCTBYOIIUM 3aKOHOaTeNbCTBOM Poccuniickoi denepannu.

3.2.5.3akazumnk rapaHTHPYET, 4TO BCe yCIoBUs JloroBopa eMy MOHSTHBI; 3aKa3unK MPUHAMAET
ycioBHs 6€3 OTOBOPOK, a TAK)KE B IMIOJTHOM O00BEME.

4, Iena u mopsiIoOK pacyeToB
4.1. Croumocts ycnyr McnomHuTens, oKa3blBaeéMbIX 3aKa3uMKOM U TOPSIAOK MX OILIaThl,
OTpeeNA0TCS Ha OCHOBaHUM cBeleHui Vcnonnurens npu odopmiieHUH 3asBKH 3aKa3uuKOM
nn6o ycranasiuBatoTcs Ha Caiite Mcnonuurens B cetu «IHTepHET»:!
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4.2.  Bce pacuetsl o JloroBopy Mpou3BOIATCS B OE3HATMYHOM MOPSIIKE.

5. Kon¢puaenunajibHocTh 1 6€301aCHOCTH
5.1. Ilpu peanuzauuu Hacrosmero Jlorosopa CTOpoHbI 00ecTIeYMBaOT KOH(UACHIIUAIEHOCTh
U 0€30MacHOCTh IMEPCOHATIBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOW penakuueit @3 or
27.07.2006 1. Ne 152-®3 «O nepconanbHbIX AaHHbIX» U D3 ot 27.07.2006 r. No 149-®3 «O6
uHpopManuu, THOOPMAITMOHHBIX TEXHOJOTHIX U O 3aIUTe HH(POPMAIITUN.
5.2. CropoHbI 00s3yIOTCSl COXpaHATh KOH(MUACHIUAILHOCTh MH(POPMALMH, MOTy4YCHHOH B
XOJIe HCIIONHEHHs HacTosmero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpBI, YTOOBI
IpEJOXPaHUTh MOJYUYCHHYIO MH()OPMAIHIO OT pa3riialieHus.
5.3. Ilox koHduneHmanbHON HHPOpMaNKE MOHUMAETCA JIto0ast *HPOopMaLus, nepeaaBaeMas
HcnonuureneM M 3aka3uukoM B Ipolecce peanu3auuu JloroBopa M Moajexanias 3aluTe,
UCKJIFOUEHUS YKa3aHbl HIKE.
5.4.  Takas nnpopMaIyst MOKET COAEPKATHCS B IPEJOCTABIIEMBIX VICIIOIHUTENIO JIOKAIBbHBIX
HOPMATUBHBIX aKTax, JOrOBOpax, MUCbMAaxX, OTYETAX, AHATUTUYECKUX MaTepuanax, pe3ysbraTax
UCCIIEIOBaHMM, cxeMax, rpadukax, cneuuukanusax 1 Ipyrux JOKYMEHTax, o(pOpMIIEHHBIX Kak
Ha OyMaXXHbIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEISX.

6. dopc-mMaxxkop
6.1. CropoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIM HEHaJUIeKalee
UCTIONIHEHUEe 00s3arenbcTB 1o JloroBopy, ecim  Hajuiexalmiee HWCIHOJTHEHHE OKaszaloch
HEBO3MOKHBIM BCJIEICTBUE HETIPEOI0JIMMOM CHITBI, TO €CTh YPE3BBIYAMHBIX U HEMPEIOTBPATUMBIX
IOpU JAHHBIX YCJOBHUAX OOCTOSITENBCTB, MOJ KOTOPBHIMH TOHHUMAIOTCS: 3alpETHHIC EHCTBHS
BJIACTEH, AMUAEMUHU, OJIOKada, 3MOapro, 3eMJIETPsACEHUs, HaBOIHEHUS, MOXapbl WX ApYyTue
CTUXUUHBIC OCICTBHSI.
6.2. B ciyuae Hactymienus 3tux oocrosTenbctB Ctopona o6s3ana B reuenue 30 (Tpuanaru)
pabouux aHE# yBenoMUTh 00 3ToM Apyryro CTopoHy.
6.3. JloKyMeHT, BBIJAHHBIM YMOJTHOMOUYEHHBIM TOCYJApPCTBEHHBIM OPraHoOM, SIBISIETCS
JOCTAaTOYHBIM TOJATBEPKICHHUEM HAIWUYMS M TMPOAODKUTEIHLHOCTH JEHCTBUS HEMPEOI0IMMON
CHJIBI.
6.4. Ecam o00cTOsTENbCTBA HEMPEOJOJIMMON CHJIBI TIPOJIOJDKAIOT JIeicTBOBaThL Oosiee 60
(IIectunecst) pabouunx aHeH, To kaxkaas CTOpoHa BIpaBe 0TKa3aThCsl OT HacTosero JJorosopa
B OJTHOCTOPOHHEM TOPSIIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciydyae HEHCHOJHEHUsS W/WIM HEHAJJIEKAIIEro MCIOJHEHHUS] CBOUX 0053aTeNbCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C yCIOBUSIMHU HacTosmed OdepTsl.
7.2. HcmonHWTENb HE HECET OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE W/WIM HEHaJjIexalee
UCTIOJTHEHUE 00s13aTenbCTB M0 J[oroBOpy, €cinyM Takoe HEWCIOJHEHHE W/ HEHaJIeKariee
UCIIOJIHEHHUE MPOU3O0IILIO M0 BUHE 3aKa3zdyHKa.
7.3.  CropoHa, HE MCIIOJHUBILAS MU HEHAJIeKalluM 00pa3oM HCIOJHUBILIAS 00s3aTeIbCTBA
no JloroBopy, o0si3aHa Bo3MecTUTh Jpyroil CTOpoHE NPUYMHEHHbIE TAaKUMHU HapyLIICHUSIMHU
yOBITKH.
8. Cpok aeiicrBust HacTosimeil OgepThl
8.1.  Odepra BcTymnaer B cuily ¢ MOMeHTa pa3menieHust Ha Caiite McnionnuTens u 1efcTByeT 10
MoMeHTa e€ oT3bIBa VcnomHuTeneM.
8.2. HcnonHuTenpb ocTaBiseT 3a co0o0il mpaBo BHECTH U3MEHEHHUs B ycioBus OdepTsl u/uimm
oro3BaTh OdepTy B 1000 MOMEHT MO cBOeMy ycMoTpeHHio. CBeneHus 00 U3MEHEHHU WU
o13b1Be OdepThl 10BOAATCS 10 3aKa3zuuKa Mo BbIOOpY VcmomHUTENs MOCPEACTBOM Pa3MEeLIeHUs
Ha caiite Mcnonnurens B cetu «WHTepHer», B JIuuHOM kaOuHeTe 3aka3uuka, JIMOO MyTeM

3



HAIpaBJIEHUS COOTBETCTBYIOUIETO YBEJIOMIJICHHS Ha OJIJIEKTPOHHBI WM TOYTOBBIN ajpec,
yKa3aHHBIN 3aKa3uMKOM MPU 3aKII0YeHUH J[0oroBopa WM B X0/1€ €ero NCIOTHEHUSI.

8.3. loroBop BcTymaer B cmily ¢ MoMmeHTa Akuenta ycnoBuil OdepTsl 3aka3zuyukoM u
JecTBYeT A0 MOoMHOTo ucnoiHeHus CTopoHaMu 00s13aTenbCTB 110 JloroBopy.

8.4. V3menenwus, BHeceHHBIC VconauTenem B JloroBop u omyOJIMKOBaHHEIE Ha caiiTe B popme
aKTyaau3upoBaHHON OdepThl, CUNTAIOTCS MPUHATHIMU 3aKa3YUKOM B ITOJIHOM 00bEME.

9. JlomoJjHHMTeIbHbIE YCJIOBUS
9.1. loroBop, ero 3aKjJIOU€HHE U  HCIOJHEHHWE  pEryJlupyercs  ACWCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickoii @enepannu. Bece BOompockl, HE yperyJIMpoBaHHbIE HACTOAILICH
Odeproii WM yperyiaupoBaHHbIE HE TOJHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBHUH C
MarepualibHbIM ITpaBoM Poccuiickoit @enepanuu.
9.2. B cmyuyae BOZHUKHOBEHUS CIIOPa, KOTOPBIH MOXKET BOBHUKHYTh Mexxay CTOpOHAMH B X0J1€
VCIIOJIHEHUSI UMHU CBOMX 00s3aTeNIbCTB 10 J[0roBopy, 3aK/I0UEHHOMY Ha YCJIOBMSIX HAcCTOSIIEH
Odeptel, CTOpOHBI 00s3aHBl yperyJiupoBaTh CIHOpP MHUPHBIM IyTeM A0 Hayajga cyaeOHOro
pa3buparenbcTBa.
CynebHoe pa30uparenbCcTBO OCYILIECTBISIETCS B COOTBETCTBUY C 3aKOHOJaTeNbcTBOM Poccuiickoit
®enepanuu.
Cnopsl wim pasHoryiacusi, Mo KOTopbIM CTOpOHBI HE JOCTUIVIA JAOTOBOPEHHOCTH, IOIJIEKAT
pa3peLICHUI0 B COOTBETCTBUU C 3aKOHO1aTeNIbCTBOM P®. JlocyaeOHbIN MOPAI0K yperyaupoBaHusl
CIOpa SABJISIETCS 0053aTEIIbHBIM.
9.3. B kauectse s3bIka [loroBopa, 3akiro4aeMoro Ha ycioBusax Hactosend OdepTsl, a Takxke
A3bIKa, UCHOJIB3YyEMOTo IpH J1000M B3auMojeiicTBuu CTOpOH (BKIItOYasl BEJACHUE MEPENUCKH,
npefocTaBlieHle TpeOoBaHU / yBeAOMIIEHUH / pa3bsiCHEHUH, IPEJOCTaBIEHUE T0KYMEHTOB U T.
1.), CTOpOHBI OIIpeNIeNIUIN PYCCKU S3BIK.
9.4. Bce OOKYMEHTHI, TMOJIEKAIIAE IMPEJOCTABICHUI0O B COOTBETCTBHH C YCIOBUSMHU
HacTosueil OdepThl, T0JKHBI OBITH COCTaBJIEHBI Ha PYCCKOM f3bIKE JHOO MMETh MEpPEeBOJ Ha
PYCCKHII SI3bIK, YOCTOBEPEHHBIN B YCTAHOBJICHHOM HOPSIKE.
9.5. besneiictBue onHoi n3 CTOpOH B ciiyyae HapylIeHUs yciaoBui Hactosimeir OdepTsl He
JIMIIAET MpaBa 3auHTEpecOBaHHON CTOPOHBI OCYLIECTBIIATH 3aIUTY CBOMX UHTEPECOB MO3IHEE, a
TaK)K€ HE O3HAYaeT OTKa3a OT CBOMX IpaB B cllydae coBepuieHHs ogHoi u3 CTOpOH MOJ00HBIX
100 CXOAHBIX HapYLICHUH B OyayIIEeM.
9.6. Ecnm na Caiite Mcnomaurens B cetn «IHTEpHET» €CTh CCHUIKH Ha JIpyrue BeO-CalThl U
MaTepuaibl TPEThUX JIUL, TAKHE CCHUIKH Pa3MeEIlEeHbl UCKIIOYUTENbHO B LIEISIX HTHPOPMUPOBAHUS,
u VcnonHuTeNnb HE UMEET KOHTPOJISL B OTHOILIEHUH COJIEP)KAHUS TAKUX CAWTOB MM MaTepUaIOB.
HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a JIIOObIE YOBITKM WM YHIEpO, KOTOpPbIE MOTYT
BO3HUKHYTb B P€3YJIbTaTe UCIOJIb30BAHNS TAKUX CCHUIOK.

10. PexBu3sursl Ucnoanureins

[onroe Hanmenoaxue: OBILIECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTBIO
KOHCAJITUHI'OBOE BIOPO "TPUKCTAP"

WHH: 4705121474
OI'PH/OI'PHMUIT: 1244700033544
Konrakthslii Tenegpon: 8-800-6000-249

KonTtaxtasiil e-mail; zakaz@trikstar.ru



